
 

 

       Forgiveness provides resilience for damaged relationships 

(Charlie and Frauke Schaefer) 

Loss- Adjustment  

Loss-Hurt  

New Relationships 

- rebuild trust 

Numbness  

Initial Response  

Was I really hurt? 

What caused my pain? 

What do I do now? 

 

 

 

 

     Excuse it and let it go 

             or Face it? 

Affirmation  

New Life and Restoration 

Denial  

Hope  Emotional  

Outbursts  

Anger  

New Patterns 

  

Fear  
Wrestling with Reality of Pain 

Acknowledge being hurt 

Acknowledge your anger 

Accept the vulnerability 

May want to hurt them back 

New Strengths  

Searching 

Disorganization  

Panic  

Directly Facing the Pain 

Assign accountability 

Surrender to the slow process 

Guilt  

Depression  

Loneliness  

Isolation  

Rebuild Trust 

Takes time and experiences 

that backup your words 

and intentions 

Reconcile 

Takes both parties 

Be ready to be forgiven, 

not just to forgive 

Each person understands 

and sincerely commits 

to a new path 

Forgive 

Takes only one person 

Give up your claim to punish though 

you hold them responsible 

Can begin to wish them well 

Shame 

Emptiness 

Betrayal 

Beginning to Heal 

Gain new insight and new feelings 

Feeling personally set free 

Continue to hold them accountable 

AND gain understanding about 

why and how the injury happened 

 

Shock and Surprise 

7 steps to rebuilding broken trust: 
(Linda and Charlie Bloom) 

• Acknowledge your actions 

• Get honest 

• Address their questions 

• Listen to their feelings 

• Be patient 

• Take responsibility 

• Stay focused on your goal of 

healing and reconciling 


